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Product Stewardship at Dow
A Global Commitment

“At Dow, protecting people and the environment is a part of
everything we do and every decision we make. Each employee has
a responsibility in ensuring that our products and operations meet
applicable government or Dow standards, whichever is more
stringent.”

Dow EH&S Policy
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Dow’s Operating Segments

Electronic & Functional Materials

Coatings & Infrastructure Solutions

Agricultural Sciences

Performance Materials

Performance Plastics

Feedstocks & Energy
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‘ Hydrocarbons
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The Chemical Industry: Turning Feedstocks into Essential Products
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What Is Product Stewardship?

in the Responsible Care® initiative.

1. Adopt
Global
Responsible
Care Core
9. Provide Principles 2. Implement
Supporting Fundamental
Resources Features

3. Advance
8. Address * _
Stakeholder ICCA Sustainable

Expectations Res pOﬂSib'G Development
Care® Global
Charter

7. Support
National and 4. |mer0V6t and
Global epor

Governance Performance
Processes \
6. Extend
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Product
Stewardship

M

Care Across
Supply Chain

Product Stewardship is one of the Management Practices

The global Responsible Care
initiative is “an inspiring model of
voluntary self-regulation for other

industries to consider following.”

Former UN Secretary General Kofi
Annan

Product Stewardship Code:

To make health, safety and
environmental protection an integral
part of designing, manufacturing,
marketing, distributing, using,
recycling and disposing of [chemicall]
products.

*International Council of Chemical Associations
®Responsible Care is a service mark of the American Chemistry
Council in the United States
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RESPONSIBLE CARE

OUR COMMITMENT TO SUSTAINABILITY

= Launched in 1985 in Canada, Responsible Care® is a
Initiative. It includes management systems,
audits, public performance tracking and security measures.

= |n 2006, the International Council of Chemical Associations initiated
a the
Responsible Care practices in developed and emerging markets.

= Qver are committed to Responsible
Care practices.

= Responsible Care means In
environment, health and safety.

®Responsible Care is a service mark of the American Chemistry
Council in the United States
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Product Stewardship Is Necessary

= Achieve

= Ensure and safety

= Meet customer demands for
= Support customers’ of products
= Help customers comply with and stay ahead of
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Product Stewardship Involves

Responsinle Management of Products

Throughout Their Product Life Cycles
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Product Stewardship at Dow

= Corporate commitment to
- In product stewardship

= QOrganization designed to provide local, global and
subject matter

= Development of
= EH&S recognitions and




Dow Product Stewardship History

Bleach Effluent First Dow Material Dow Management Corporate 2005 EH&S Goals saved

Lifter’s monitoring Safety Data Sheet commits to Environmental company $5 billion on

Bonnet “Product Advisory Council $1 billion investment, 2015
I Stewardship” role formed Sustainability Goals set

Formation of

The Dow Dow signs UN Global
Chemical Product Compact
Company Stewardship
management |
practices
approved
Approximately

50,000 employees worldwide;
$53.7 billion in sales

I2AV(@F Dow wins Robert W. Campbell
CAMPBELL Award for commitment to
S EH&S excellence

ROBERT W
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Dow’s Chemical Management System

Businesses

Global Product

Stewardship Leader (GPL)
Each Business Has a GPL

Product Stewards
For Each Region
(NA, EU, LA, AP, IMEA)

Business Services
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Dow Best Practices for Product Stewardship Support

* Translated safety data sheets and labels

= Safety manuals, videos and technical data sheets

= Business risk reviews

= Active participation in industry trade associations
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Dow’s 2015 Sustainability Goals

Reduce our GHG
intensity 2.5% per year

Reduce our energy
. intensity 25%

™,
N

/4 Addressing Energy Efficiency
_ Climate Change & Conservation

Achieve at least three

breakthroughs that will
significantly help solve
world challenges

Publish product
safety assessments
for all products

Breakthroughs JF
to World Sustainable 8 Product Safety

Challenges Chemistry y) Leadership

< "“’r
_~" Local Protection cOntrlbutmg to

. of Human Health g0y ity Success /g
& the Environment

Achieve individual community
acceptance ratings for 100% of
Dow sites where we have a
major presence

Achieve on average a 75%
improvement of key indicators
for EH&S operating excellence
from 2005 baseline

Increase the percentage of sales to 10% for products
that are advantaged by sustainable chemistry
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Dow Recognitions for EH&S and Sustainability

7 Presidential Green
Chemistry Awards

Dow Italy’s Green Footprint
Project

China’s Most Innovative
Corporation Award

Robert W. Campbell Award

100 Most Technologically
Significant New Products of
the Year — 2007

for IMPAXX™

A4

MosT

INNOYATIVE CORPORATION AW ARD
AR P

Dow Mexico — Socially
Responsible Company Award
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Dow Partnerships

Nature Conservancy
Partnership

The en.v Initiative in Kuwait Mediterrania Initiatives

enyv  ZdNature @

Sustainable Environmental
ion in Brazil

S——

clean
water

for haiti
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Internet Sources

Dow Website

Dow Sustainability Commitment

Dow Product Safety Assessments

nternational Council of Chemical Associations
American Chemistry Councll
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http://www.dow.com/productsafety/finder/index.htm
http://www.dow.com/sustainability/
http://www.icca-chem.org/en/Home/Responsible-care/
http://www.americanchemistry.com/s_acc/sec_about.asp?CID=6&DID=9
http://www.dow.com/

