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Vessel with sulfuric acid capsized on river Rhine  

St. Goarshausen, Jan. 13, 2011 

Incident: 

  Double hull barge carrying approx. 2.400 t sulphuric       

    acid 96% capsized in early morning 

  Two of the crew members rescued, one dead and 
one still missing 

  Leakage of about 900 t at incident  
 

Causes: 

  Cause still unknown 
 

Measures: 

  The vessel was protected against drifting 

  BASF-fire department supports local emergency  
    services in the scheme of a TUIS operation 

 Gas-phase inertization in tank (hydrogen formation) 

 Discharge of acid phase via separate tank into 
second vessel (about 570 t) 

 Discharge of remaining acid into river 

Contact: Kurt Ackermann, GUS/DT, Tel: 71933,     Status: 13.01.2011, 3:30 p.m 
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Crisis Communication – Experience 

 TUIS / ICE   not actively publishing press-information 

 

 

Local Crises Management responsible for press contacts 

- daily press conference 

- written newsletters published every day 

- personal contacts to press-representatives 

 

 

 

Social media get a new role in the whole concept of communication 
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Example Loreley 

- Communication social media / internet 

 Twitter 

 

 

 

Facebook 

 

 

Homepage of television and radio stations 

o.g. 
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Mourning / Rage Gratitude 

Social criticism 

Web Cam 

Transport risk / criticism of the industry 

Safety / risk of sulphuric acid 

Cause of an accident 

Media criticism / Crew 
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Comments 

News: „Plötzlich vom Radarschirm verschwunden“ 

Ich finde das ganze verantwortungslos! 

Erkundung 

• Für die Angehörigen ist es ein unbeschreibliches Drama 

• Sicht der Webcam verbessern 

Beurteilung 

• Schuld bei denen, die gefährliche Fracht um jeden Preis 
ordern 

• Zeitdruck für die Wirtschaft/Sicherheit für Bergungsteams 

Entschluss 

• Ihr könnt doch nicht Gift in den Rhein ablassen! 

• Schwefelsäure gehört gar nicht erst auf den Fluss 
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Conclusions for future TUIS Communication 

Public structural change in civil constitution 

 

  Newspapers were responsible for 

   the transition of representative to civil public 
  

 

Publisher and Gatekeeper specified the rules 

 

  Web 2.0 makes readers producers 

  - and with equal opinions 



X:\GROUPS\DUS\BETRIEBL.ABL\HASELHOR\VorträgeResponsible Care Conference220911.ppt 
16 15.09.2011 

Expirience  

1.  Social media get an important role in the whole concept 

 of communication. 

 

2.  Social media tools are not all suited for top-down  

 communication. Be prepared for an open and transparent  

 discussion and avoid „aggressive communication“  

 (blocking users). 

 

3. Create guidelines on which comments you will react  

and in which way. 

 

4. Find social media friends in non-crisis times. 

 

   


